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Event
On Saturday October 16, 2010 our water plant lost power during the electrical outage that affected the Towbridge Development.  During this outage water stored in our storage tanks was used until the pressure in our system drop to a level too low to allow water to continue to be distributed. Without power to operate our distribution pumps, water service ceased.  
Disease causing organisms
Since our water plant was depressurized for a period of time, we issued a Boil advisory as a precaution.  We do not have any reason to believe that disease causing organisms (bacteria) have entered the system.  However, we cannot be sure until we analyzed the water in distribution.  Therefore you should continue to boil your water or use bottled water for drinking, cooking, brushing your teeth, or making ice; until further notice.  
What is being done?
As soon as we regained power to operate our water plant, the chlorination process was resumed.  We have monitored the chlorine residual levels in distribution on Sunday morning (October 17, 2010) and will continue to do so daily. Residual levels of chlorine remain in the normal range as they were on Saturday prior to the outage.  On Monday we will collect water samples for laboratory analysis to determine that our water supply is free of any disease causing bacteria. Upon receipt of confirmatory results, we will remove the boil advisory and notify homeowners. Sample collection and analysis usually takes 3-4 days.
For additional information, please contact Dave Gura at 330-650-2383.
Thank you for your patience and understanding.

Dave Gura
THA President
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